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CPE

CPE – it is managed by OIL (European 
Commission), contact them for all questions:

CPE@ec.europa.eu

mailto:CPE@ec.europa.eu


School buses
* managed by ATSEEE - https://atseee.eu/

* send them all info/complains about buses, with copy to APEEEL: office@apeeel1.lu

* your child (min 6 y.o.) goes to CPE? ATSEEE picks kids up Tuesdays + Thursdays at 16:15 
and brings them to the school bus parking (registration obligatory!)

https://atseee.eu/
mailto:office@apeeel1.lu


School trips 

P5 – Snow classes: Zinal (CH): 14-21/12/2022  (information meeting with Ms Ribic, Q+A, meeting with 
class teachers on 30/11, 16h30)

For information with regard the school trip to Zinal, APEEEL1 was not invited by the school and it is not 
going.

P4 – sea classes: De Haan (BE): 19–22/06/2023

P3 – green classes: Vayamundo – Houffalize (BE): 02-05/05/2023

- Why are the school trips obligatory? Can children do any activities here in LU instead? 

Answer: if the child cannot go for a school trip, (s)he must join P4 class. School is searching for less 
expensive alternatives, and its intentions is not to cancel the school trip. Topic will be discussed.



Education
- No homework? No  tests? The results too late (in July), impossible to discuss with teachers

Answer: The decision about the dates of results is not entirely with the school as some dates are given by the OSG. Parents can in 
any case talk with the teachers to understand possible learning weaknesses of their children.

http://www.euroschool.lu/site/wp-content/uploads/2022/07/Memorandum_parents_EN_2022-
2023.pdf

http://www.euroschool.lu/site/wp-content/uploads/2022/07/Memorandum_parents_EN_2022-2023.pdf


Education (2)
- is the sexual education in the program of the school? 

DDM curriculum: https://www.eursc.eu/Syllabuses/2015-09-D-30-fr-3.pdf

Discovery of the world programme: P5 - "puberty and reproduction".

Answer: Sexual Education should be taught by professionals rather than teachers, and the school is aware. Ms Ribic will 

discuss the topic first with the pedagogical assistant Nathalie José, and then with the P5 teachers. We try to find a better 
adaptation, and the outcome shared with parents.

-FI section: Why do L2 teachers use ‘cursive’ ? It is difficult to read.

- Answer: The use of cursive is fundamental in the European Schools and used by the majority of  European countries. 
However in case of specific problems in a class, parents can talk with the coordinator.

- Note from APEEEL1: if a specific country considers the teaching of cursive inappropriate, we believe the procedure is for this 
country to act at the European Commission level via their Ministry of Education.

https://www.eursc.eu/Syllabuses/2015-09-D-30-fr-3.pdf


Security in the school
Report all accidents to your teacher, the school director and Mr Miikka HEINONEN!

- Why parents cannot enter the school building? Not even to pick up kids in the end of the afterschool activities? 

Answer: To enter the school an invitation is required, and for obvious security reasons parents can’t wait inside for their children (what could happen in case of an 
emergency? There is neither appropriate space nor evacuation procedures and related training for parents). In any case responsible for this kind of issue is the 
security officer, Ms Maria Kalfopoulou.

- When will be the backyard re-open? Green area is missing… 

Answer: APEEEL1 was not consulted for the decision and did not agree. It that has been unilaterally decided by the school. The backyard will not be re-opened, at 
least for this school year. The school took the decision because of the lack of sufficient supervision that could not guarantee the safety for the pupils. Children are 
regrouped in the courtyard (P1+P2, and P3+P4+P5), to ensure a proper recreational space for them. About replacing the concrete surface of the courtyard with a 
more flexible/softer material, that is not feasible, but part of it has already a softer/appropriate surface (where the recreational structures are). However, Ms Ribic
will forward the request to Mr Krippler, that is in contact with Batiments Publics. 

- When will be the gate between nursery and secondary school open (next to the parking)?

Answer: it is necessary to have one additional guard which the school does not have at the moment. It is a security decision, for any info we must contact the 
security officer, Ms Kalfopoulou.

- The school bus parking – no supervisors, bus should be there before kids arrive!

Answer: The bus service for the school is exclusive competence of ATSEEE, however there is the need to fine tune the whole service, for both the bus timing (too often 
late) and the supervision. A discussion must start between the involved actors (ATSEEE, Security Officer and the Parent Association). For the cars parked on the zebra 
crossing outside (kiss&go area), the school can only make the Luxembourg authorities aware of the situation, nothing else.



KiVa – Anti-bullying program
http://www.euroschool.lu/site/kiva/

https://www.kivaprogram.net/parents-guide/

Email : LUXKIVAP@edu.eursc.eu

- are anti-bulling sessions for all school levels included in the Well-being program (Mo + Wed)? 

http://www.euroschool.lu/site/wellbeing/

Answer: The KiVa method and related program is fully applied, and to make it more effective and natural, it is not inserted as a specialized 
subject/curriculum, rather it is fully integrated in the learning program: it is the approach used by the teacher for their lessons that makes 
of KiVa a constant living experience.  

https://www.kivaprogram.net/parents-guide/
https://www.kivaprogram.net/parents-guide/
http://www.euroschool.lu/site/wellbeing/
http://www.euroschool.lu/site/wellbeing/


Swimming lessons

- The water is cold! What is the temperature?
Answer: the temperature was lowered of just 1 C, same temperature used at Coque, +26 degrees.

- Why are kids not allowed to wear thermal swimsuits?
Answer: the use of a suit is allowed but not advisable, because according to the trainers it does not help children to develop a feeling
with the water. 
The issue of a non collaborative cleaning lady has been raised, as well as the one of the broken air drier in the female changing room.

- 1 semester or the whole year? 
Nursery M2: 6-8 weeks, P1, P2: whole year, P3, P4, P5: 1 semester 

- An issue war raised about some kids that went to the pool with skin diseases/infections that 
then spread to other kids. The parents must be hold responsible



Help for children with special needs
- The school offers 3 types of educational support:

◦ general, 

◦ moderate (parental consent required), 

◦ intensive support measures.

- Please check the website for all details: http://www.euroschool.lu/site/nursery-and-primary-
educational-support/

- contact: LUX-SUPPORT-COORDINATION-PRIMARY@eursc.eu

- APEEEL1 organises a lunch conference with the Support coordinator, Ms F. DELENCLOS, on 7th

December at 12:30 via ZOOM. 

http://www.euroschool.lu/site/nursery-and-primary-educational-support/
mailto:LUX-SUPPORT-COORDINATION-PRIMARY@eursc.eu


More questions? 
1. Class contribution – we pay a lot! Shouldn’t the school pay for the school materials? Why should parents pay for e.g. Music 

Recorder, Loudspeaker… ?

Answer: Pedagogical material for the class teaching must be provided by the school. Parents contribute only for the personal  pedagogical material. However the school acknowledges that 
there is the need to standardize the funds and to streamline the process. Ms Ribic invited parents to report any unappropriated requests done by teachers. Class funds can’t be used this year for 
excursions, however the Memorandum from the General Office is being revised and will be shared with the teachers as soon as possible. 

2. Why children don’t go to the school library? 

Answer: The Library undergone renovations and it is larger and better now. Delay in opening is because of the need to train the librarian on the new tools available. Unfortunately he/she is 
currently on sick leave, but the Library will be re-opened as soon as he/she comes back (the heating system has now been fixed).

3. L2 language: no more access to the “Linguascope” application, why?

Answer: Cause Brexit it was not possible to renew the licence. Searching for alternatives.

4. Mo + Wed: waiting for the ATSEEE bus… doing nothing…

Answer: That is supposed to be reading time for students

5. Nursery: SWALS can enter the school between 8.15 and 8.25, if late – lose the lesson, wait until 9h00. Why?

Answer: Nobody is supposed to wait till 09.00, Ms Ribic to check (in Maternelle children are not allowed to go anywhere by their own, must be accompanied)

6. Air filters in the class rooms?

Answer:  To discuss with Mr Krippler (Deputy director for Finance and Administration). To contact Mr Wedel for the air quality in the school.

7. Parking – if no places in the CPE parking in the afternoon, you can park in the Maternelle parking 

8. Dirty toilettes! Why aren’t they cleaned few times per day?

Answer: it must brought to the attention of Mr Krippler.



More questions?
9.  Lithuanian, Polish and Finnish sections – any future? How many children must attend to keep 
them?  >> https://www.eursc.eu/BasicTexts/2019-04-D-13-en-2.pdf

- Answer: The school does not want to close any language group, and currently trying to involve Brussels to avoid that to happen. More Lithuanian, 
Finnish and Polish students are required (any marketing activity in that regard is welcome).

10. A question was posed about the calendar year and the need to accommodate more parents for 
Xmas vacation: For obvious reason nothing can be changed for the current year, however, a joint collaboration parents/school may be seek for 
the future (especially in choosing the  vacation days), keeping in mind we must maintain the mandatory number of school days. The suggestion to start 
school year on the 1st September to “win” holiday days before Christmas is interesting.

11. Afterschool activities: APEEEL explained that the decision about the timing and the number of activities offered depend on the 
rooms/facilities available, which are provided by the school. A continuous negotiations with all actors involved is always necessary to find the best 
possible solution for the parents. However, the system needs improvements, and in order to make it more accessible for the parents, APEEEL has 
prioritized for this year to focus on the accompany service, the activities timing and their types.

12. What do well-being classes look like? what are the children doing there? who is the teacher?

In general, it is taught by the class teacher but we have in-house experts for several topics (yoga, sophrology, breathing exercises, etc.++) who come to 
the classes regularly. Some ideas on the website.



Canteen

- Menu published on Sodexo web site: 
https://sodexoeducation.lu/ecoles-europeennes-et-cpe/

- Was the food good? Still hungry? Ask for more! ☺

Answer:
- Sodexo is very collaborative and client oriented, any proposal may be 
accepted, so parents are invited  to contact APEEEL1 to arrange a Canteen visit 
to better understand how to improve any process
- APEEEL1 to check for possible use of backing soda and how to improve, if 
possible, the allergic menu
- The lack of control, about what children eat is a well known problem, any 
proposal is welcome.

https://sodexoeducation.lu/ecoles-europeennes-et-cpe/


Canteen (2)
- call for tender: bio products as a priority, meals based on fresh products, cooperation with local 
producers and suppliers; use only certain oils, limitation of salt and fat, to use seasonal 
products, to use only local meet and only MSC fish.

- all cakes are homemade (in the school kitchen). A general rule: 2 homemade cakes are served 
every 8 weeks. Original recipes for the cakes: brownie made with beans, a cake made of 
chickpeas, a no-butter carrot cake. 

- The products used by Sodexo are preselected according to the guidelines imposed in the call 
for tender = a cook could not buy any product outside this list.

- Every meal has a starter (homemade soup or salad).

- The "grammage" in the dishes (percentage of carbohydrates, vitamins and proteins in the dish) 
is set by the health ministry of Luxembourg for all schools in its territory, therefore it's identical 
in all canteens in Luxembourg. 

- We constantly raise to Sodexo the suggestions of parents (for example: white yogurt/fruit 
yoghurt, more sauce/less sauce, tomato sauce instead of Bolognese..). When we receive 
opposite requests from parents, which with so many cultures happens a lot, we alternate (ex. 
one day sauce on the side, the other day sauce on the carbohydrates).



THANK YOU! 

Contact persons:

- Your class teacher

- School director - LUX-SECRETARIAT-NURSERY-AND-PRIMARY-CYCLE@eursc.eu

- For security issues: Mr Miikka HEINONEN - miikka.heinonen@eursc.eu

- Educational support: Ms Florence Delenclos - LUX-SUPPORT-COORDINATION-PRIMARY@eursc.eu

- Parents association – office@apeeel1.lu

mailto:LUX-SECRETARIAT-NURSERY-AND-PRIMARY-CYCLE@eursc.eu
mailto:miikka.heinonen@eursc.eu
mailto:LUX-SUPPORT-COORDINATION-PRIMARY@eursc.eu
mailto:office@apeeel1.lu

