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CLASS REP EVENING 

MONDAY 21 OCTOBER 2019 

 

Questions answered by the whole school management 

 

Bullying & behaviour 

Q. We were informed about a behaviour policy that would be in place this year. Is 
it already in place? And the “homework” the children had to do? Can we look it up 
anywhere?  

Q. It was also said that parents would receive a copy of school rules at the start of 
the school year to sign them, but we haven’t received them yet. 

Q. What is being done to deal with bullying at school? 

Q. Can we have an update on the bullying issues and impact of the measures taken 
by the school last year? 

 

 School rules and other procedures are uploaded to the website. 

 Bullying at school: KIVA – information see website; combined with our 
educational work in school, guided by our educational coordinator 

 

Cantine  

Q. Why does the school serve desserts (except fruit) at all? Surely, this has to be 
set during the procurement procedure? In the classrooms the children learn about 
food and calories etc. and that sugar is bad. Then they go to the cantine, and get 
sugar. 

 

 We would kindly ask you to forward this information to SODEXO. 

 

Q. Can there be more surveillance in the cantine? Some children do not seem to be 
eating enough, others forget their coats etc.  It would be helpful if there was more 
support for them there. 

 

 Les élèves de chaque niveau ont au moins 20 minutes pour manger. Si un 
élève a besoin de plus de temps, on lui accord bien sûr du temps. 

 Les vêtements oubliés à la cantine sont ramenés chaque jour – le lundi et le 
mercredi – dans le hall principal (Boîte rouge). 
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 Les enseignants des classes ne peuvent pas forcément manger avec leurs 
élèves. Ce temps de surveillance ne fait pas obligatoirement partie de leur 
temps de travail. 

 

Q. There seems to be one teacher per around 3 classes. Impossible to supervise 
kids, especially the small ones. Small kids need to eat with their teachers, who 
know them and therefore can anticipate problems. 

 

 The children are sufficiently supervised during canteen hours. 

 Since we at least try to give our teachers a lunch break, not all class teachers 
are always present in the canteen, which is not necessary. 

 In addition, the children are supervised every Monday and Wednesday by 
our educational coordinator.  

 A certain noise level cannot be prevented in the children's canteen. 

 Nevertheless, we try to make the meal break as pleasant as possible for the 
children. 

 

Q. In P5, children have to eat at 11h30 on long days, and at best at 13h30 on short 
days.  It is important to keep a regular rhythm for the children.  The noise and 
speed of service in the canteen is not acceptable.  It should be a moment of calm, 
not of stress.  It is due to lack of space.  For all 5 year groups to eat within 2 hours 
is not possible.  Is it therefore not possible to change the length of the days? We 
could imagine, for example: Monday/Wednesday: long day for P1 and P2 and 
Tuesday/Thursday: long day for P3-P5.  This would mean a lot of organisation: CPE 
would need to be available every day, periscolaires would be more difficult, as 
would cleaning and surveillance.  However, separating the days would enable a 
less stressful environment.  A cost/benefit analysis should be carried out. 

 

 For organisational reasons and creation of timetables dividing the levels into 
different long and short days is not possible. Nevertheless, we are trying to 
improve the situation internally. As soon as we have worked out a concrete 
proposal, the parents' association is informed. 

 

Class trips 

Q. How many “animateurs” will accompany each class? 

 

 1 animateur pour une classe de 15 élèves ou moins. 

 2 animateurs pour une classe de plus de 15 élèves. 
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Q. What is the name of the company chosen by the school? 

 

 Les Bambins fûtés - https://bambinsfutes.be/  

 

Q. Why are parents no longer allowed on long school trips? 

 

 We make every effort to organize class trips as professionally as possible. 
Therefore, it is important that we have sufficient pedagogical support during 
the class trips. We also want all children to have the same conditions.  

 Should it be necessary in individual cases (children, with special needs, ISA) 
for children to be accompanied by a parent, this will be agreed either in an 
SAG meeting or in a meeting with the school management. 

 

Q. Will support teachers go on class trips, to do the surveillance they do in the class 
and the breaks also during the trip? it is important that teachers know the kids, in 
particular for kids who are assigned to a support teacher.  How many support 
teachers will there be there (if in a class there's 2 support teachers, will the 2 go to 
the trip)? 

 

 Les enseignants de soutien n’accompagnent pas les voyages scolaires sauf si 
la situation le nécessite. Dans ce cas, seule la  Direction accorde le droit à 
l’enfant d’être accompagné par l’enseignant de support. 

 

Q. How will the school communicate with parents during the trip? Having a parent 
volunteer enabled information exchanges and have a point of contact for parents. 

 

 Several aspects should be considered here. 

 Firstly, from our point of view it is not necessary for parents to 
communicate (sometimes) several times a day with the teachers. The 
teachers are in permanent contact with the school management. 
Should an unforeseen event occur during a class trip, the school 
management will inform the parents immediately. 

 Nevertheless, we would like to enable the class teachers to send a 
short update to the parents on a regular basis. For this reason, the 
class teacher can contact the parents' representative of the class (with 
their personal mobile phone, etc), who will forward the message to 
the other parents. 

 

https://bambinsfutes.be/
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Q. Will the “animateurs” speak the same language as the children?  Parents going 
did speak the language.  Now, how is that going to work? 

 

 L’association avec laquelle l’école travaille fait son possible pour avoir des 
animateurs parlant la langue des l´élèves. 

 

Drugs at school 

Q. What measures are the school going to apply to actively address drug problems, 
raise awareness and provide support to vulnerable pupils? 

Q. Is the school management prepared to get the local authorities involved if there 
is any information or suspicion of drug dealing?  

Q. It would be good to do some workshops to inform children already in primary 
(P5). Are there any programmes in place already?  

Q. When something related to drugs happens at school, there isn’t a reaction from 
the school. If when it happens there isn’t a workshop, a speech or whatever, 
children can have the feeling that “nothing happens” or “it isn’t serious”. In these 
situations, it is the perfect moment for the school to do something (at least to 
inform the children). Would it be possible to create a working group on this? 

Q. Is this topic taboo for the school ? Should there not be information sessions, 
psychological support for children foreseen in these cases?  

 

 Regarding drugs the work of the school is based on two pillars. Prevention 

and reaction. 

 Prevention: 

 In Secondary regular workshops for students are organized in S3 and 

S4 about abdiction in general and drugs in particular. 

 This year we started to organize information evenings for parents. The 

first one was about Canabis. 

 In the Secondary Educational Council the school management 

regularly reports about the activities organized by the school.    

 The question whether the school starts to organize workshops already 

at primary level must be carefully discussed with experts. 

 

 Reaction: 

 The school management is in regular contact with the local 

authorities and the police. Concrete measures have been taken. 
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 The school is working on a so called grille d’intervention in 

cooperation with the police and the local authorities in 

Luxembourg. Parents representatives from APEEEL will be 

integrated in this working group.  

 If the school has evidence of consumption or even dealing with 

drugs on the school premises disciplinary measures are taken 

including temporary exclusion or expulsion from school. Since 

these decisions are confidential and have to respect the privacy of 

the students and parents concerned school management doesn’t 

communicate about that. 

 

Q. Younger children in primary have heard about the situation and rumours are 
flying.  It would be good that the school communicate on these issues. 

 

 The school endeavours to pass on the necessary information. However, if the 
school does not receive any official information from the persons concerned, 
it will not be able to pass it on. The school makes every effort not to become 
a producer of rumours itself. 

 

Golden time 

Q. Can the teachers be encouraged to do activities with the children and not just 
let them watch television? 

Q. Why do we now have 2 hours less teaching time than the other schools? 

Q. Despite the good weather, children seem to remain inside (and watch 
television) 

Q. What arguments are put forward to justify removing 2 hours of lessons when 
the timetable is already so tight and that these 2 hours would probably have been 
better used to help work on the differentiation and quality teaching time.   

Q. Were there really 2 extra hours of « golden time » in P1/P2 over the previous 
years ? Bringing forward the start time by 10 minutes does not absorb the 2 hours 
lost.   

Q. Could golden time be used to foster respect and reinforce the anti-bullying 
campaigns (KIVA) behaviour/camaraderie with professional speakers instead of 
watching mindless cartoons ?  

Q. This has reduced even further the time dedicated to the core subjects, when 
compared with other European schools, namely Brussels 

 

 The school has already explained all these questions in several SMSMySchool 
messages. 
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 Every Monday and Wednesday, our educational coordinator's team also 
makes sure that the children play outside if possible or if the weather makes 
it necessary for the children to stay in class, play games, paint, etc.  

 We try to make this time as valuable as possible. 

 

 

 

Infrastructure & Access 

Q. Can the school reconsider its decision to close the fishbowl (le “pré-hall”) in the 
morning?  

 

 No. All this has been discussed with the management team and decided 
(idem for the next points).  

 

Q. Why was this decision taken? 

Q. It is making the already difficult parking situation worse 

Q. Why are teachers children allowed in? It is discriminatory. 

Q. It will make security incidents more likely. 

Q. Now that the start time for primary has been brought forward, and the school is 
only open at 8:10, this leaves only 20 minutes for the drop off.  Would it not be 
possible to open the school gates already at 8h to alleviate traffic and provide a 
wider window for parents to drop off the children? 

 

 Since the school must guarantee sufficient supervision and sufficient staff 
must be available, this is unfortunately not possible. 

 We also have to make sure that the contracts of our employees are correctly 
observed. 

 

Q. For the period between 8:10 and 8:25, can the children go directly to class in 
case of bad weather or do they have to stay outside? What is the school’s policy on 
this?  

 

 If the weather is so bad that the children cannot be outdoors, our "bad 
weather supervision" automatically comes into effect. 

 We would like to point out, however, that the school management decides 
which organisation comes into effect. 

 We also ask parents to dress their children according to the weather. 



 
 

7 | P a g e  
 

 

Q. Can the restriction on parents entering the school be alleviated? The current 
access limitations are problematic: 

- when the child needs to be collected during the day, for example for a medical 
appointment.  If the teacher forgets or the child is in L2, there is no way for the 
parent, or the guard, to go and fetch the child or even warn the teacher as there 
are no telephones in the class rooms.  Very young children cannot be responsible 
for remembering the time and remembering that they need to be taken to 
reception.  

- There is a security risk to not having phones, should a child eg need urgent 
medical attention – there is no way to get hold of the nurse urgently and the 
teacher has to leave the class.  Is there anything that can be done to improve this 
situation? 

- Bringing in lunch for when they have an extra curricular activity in the afternoon 

- Having to go somewhere else for lunch and to wait for the activity  

- Retrieving lost items that have not yet been placed in the lost and found in the 
entrance hall but sometimes urgent (eg glasses, coats, etc); 

 

 All these questions are taken care of daily. 

 

Q. Can the organisation of the classes be made differently to allow first years to be 
on the ground floor? First year children should not be on the second floor. They 
take too much time to go up and down the stairs to go outside, gym, swimming 
pool, lunch, second language. 

 

 We try to arrange the classes according to levels and children. However, since 
we also have to pay attention to the number of children per class and not all 
classrooms are the same size, we do not always succeed. 

 

Q. The cement in the playground is much too rough.  Can the playground be 
covered in a softer material?  

 

 We would like to point out that in the area of sports equipment, a soft 
covering protects children. 

 

Q. 30 minutes for swimming, plus 15 minutes to get changed and back to class is 
insufficient.  They are systematically late for their L2 lesson, are usually dripping 
wet hair.  Children are stressed and getting sick.  Can anything be done to change 
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the timetable and give them an extra 15 minutes to get ready and perhaps remove 
one lesson, for example Religion?  

 

 We try to arrange the timetables in such a way that the children do not miss 
any lessons. 

 We also make sure that the children do not go outside with wet hair, 
especially in winter. 

 Due to the size of the school, as well as the number of classes, it is not 
always easy to fulfil all aspects 100%. 

 There is no question that we have to respect the given subjects. 

 

Q. Is it possible to reconsider the situation in the toilets, and bring in distributors 
into each cubicle? It could even be the ones where you can only take one piece at a 
time.  Children are humiliated if they need more than they planned for. Some 
children are apparently trying to go to the toilet lots on Sunday so they don’t have 
to use the toilets on Monday.  It is unhygienic as the pants are often very dirty and 
a cause of stress for the children. It is derogatory. 

 

 Risk of increased vandalism. 

 Cost of implementation. 

 

Q. Very often the soap is empty.  This is unsanitary.  Can you ensure that the 
cleaning ladies go more often to ensure there is sufficient soap?   

 

 If we are informed about it, we inform the responsible persons. 

 

Q. How many surveillants are there in the courtyard?  

 

 That depends on the break times. However, since our schoolyard is divided 
into individual zones, we ensure that each zone is occupied by at least 1-2 
supervisors. 

 

Q. And in the corridors?  

 

 If the weather is bad, the assigned persons automatically take over the 
surveillance in the school building. 
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Q. What's the ration kids/surveillants? 

 

 Please refer to the explanation above. 

 

Q. Can the school’s decisions on these issues be communicated a bit more 
transparently and can the parents be consulted when changes are made? 

 

 The school has adapted the supervision in such a way that intensive 
supervision of the children is guaranteed. 

 

Q. Why can children enter via maternelle but not leave from maternelle gate? 

 

 Procedure at the end of the school day that pupils are handed over to 
parents and this is centrally done at or around the primary building. 

 

Q. Why is access to the maternelle car park blocked outside of arrival times?  
Parents who need to accompany classes for swimming or library are struggling to 
find spaces and are coming late. 

 

 To make sure parking space is available for parents when bringing or picking 
up their children or parents and to avoid non school related parking users. In 
specific cases, we might think about how to improve the situation. 

 

Teaching/teachers 

Q. Is there a policy with regard to substitute teachers? What measures are in place 
to minimise the impact on students when teachers are absent, especially for more 
than a couple of days? 

 

 Once the school is aware of the need to replace a teacher, it will endeavour 
to find a qualified replacement. 

 In the case of short-term replacements, the supervision of the 
children is clearly in the foreground, unless a teacher with the 
necessary language skills is available. 

 In the case of long-term replacements, we draw on a pool of 
experienced teachers. 

 However, if no teacher is available who has the necessary language 
skills, a new teacher must be recruited. However, this takes time. 
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Q. The German L2 teacher in P1 is Romanian and does not seem able to 
communicate in any other language than Romanian.  The level of German is 
unacceptable.  Can you explain why a non-native speaker was not found 
considering our proximity to Germany and the fact that it is an official language of 
Luxembourg?  

 

 The proximity to Germany has no influence on the recruitment of German-
speaking teachers. On the contrary - in Germany itself there is a shortage of 
teachers and many vacancies remain unfilled. 

 The regulations of the European schools also allow "non-native speakers" to 
teach the second language. 

 However, we always strive to ensure high-quality teaching, which is why we 
regularly rely on the feedback and evaluations of national inspectors. 

 

Q. What is the school´s admissions policy for category 3 children in the smaller 
sections? There is concern that for those sections that are becoming quite small 
and where classes are not full, the school could accept category 3 children.  
Otherwise, classes may be merged and some parents might seek other schools? 

 

 The school applies the official admission policy for the two ES in Luxembourg 
for all the sections which can be found on our homepage. 

 For sure, students of cat. 3 can be enrolled if there are places left, if all the 

admission criteria are fulfilled and the enrollment period respected. 

 

Q. What is the school doing to promote the interaction between students of 
different sections and cultural interchange?  

 

 Several projects along the year as thematic weeks, sport days, Christmas and 
spring concerts, exchanges between classes (punctual pedagogical projects or 
projects monitored over the entire year ...)  

 

Q. Why is Luxembourgish not taught at school? In other European Schools it is 
mandatory to learn the language spoken in the country where they are. It is true 
that in Luxembourg there are three official languages, and two of them are taught 
at school, but speaking Luxembourgish can help children participating in the social 
life in their neighbourhoods (sports, cultural activities…) 
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 Luxembourg has indeed three official languages (FR, DE, LUX). Two of them 

are taught in the ES. Luxembourgish is not recognized as an official language 

of the European Union and can therefore not be considered as a mandatory 

language to be taught in the host country. 

 In Secondary Luxembourgish courses can be chosen on a voluntary basis in S6 

and S7. 

 

Q. The school choir is very successful this year and 21 of 28 students in one FR class 
have signed up for the choir.  Some are sincere, others just want to avoid European 
hours.  Is it possible recruit an additional teacher for a second choir? 

 

 Since we give the possibility to change in the half-year, we see no necessity of 
a 2nd choir. 

 

Q. Can the programme/content for European hours be somewhat revisited to 
make it more interesting for the children? 

 

 The main guidelines are in the curriculum, teachers must respect a common 
European framework for all schools. 

 

Q. What happened to the pilot language exchange that took place a few years ago? 
Will it happen again? 

 

 For the moment no. A group is working in Brussels about language awareness 
in nursery. 

 

Q. Last year, there were complaints about the swimming teacher last year sent to 
the school.  Did the school receive them?  Can anything be done? Several parents 
are complaining again this year as their children do not want to go swimming 
anymore.   

 

 The school takes feedback from parents very seriously and always seeks to 
talk to the teacher when necessary.  

 We make every effort to make the lessons as child-friendly and pedagogically 
valuable as possible. 

 

Q. There would need to be an additional French class.  30 students per class is 
much too much, especially when there are special needs children that need a lot of 
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attention.  Has this request been made to Brussels or is it stuck in Luxembourg? 
What would it represent as a budget ? With the new EIB contribution, surely 
quality needs to improve.  

 

 Regarding the class size we have to respect the organizational principles of 
the European Schools. The threshold for splitting a class is 31; the number of 
students with special needs is not a criteria that allows us to derogate from 
that rule. 

 The EIB contribution which is highly appreciated is not linked to the number 

of classes but to the remuneration of locally recruited teachers.    

 

Q. Is it possible to stream the teaching of L2 and group the various abilities 
together? Some children with high level in L2 (bilingual from birth for example) are 
not making any progress, on the contrary.  

 

 No, streaming is not allowed in our schools. 

 It is clearly stated in the curriculum that we respond to the different needs of 
the children through differentiation in the lessons. 

 

Other 

Q. There are data protection issues with sharing pictures of children it seems.  
Some IT solutions used by teachers are no longer accepted. It would be good to 
hear from the school administration whether there is any way around this and 
what the problem is exactly? 

 

 The teachers have already received the information that various tools are 
available for the staff of our school, which will be used from now on. 

 We are in the process of training our staff to use these tools. 

 
Transport 

Q. Is the police coming to the school because the school management called them 
or by their initiative? 

Q. Do you know if these “visits” are temporal or the police is planning to come to 
the school regularly? 

 

 The police is coming by own initiative and controls the traffic situation 
outside the school. 
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Q. The website of the school doesn’t give a complete information about the 
available transport. The information about the schoolbuses organised by the city is 
missing. This is very unfortunate especially since the school environment would 
benefit if even more children came by other means of transport then by car.  

 

 We will try to update this information as soon as possible on our website. 

 

Q. Can the school promote alternative means of transport? For example, the 
school could participate in the action “mam velo an d’schoul”.  

 

 Yes. 

 

Q. Has the timetable for the Luxembourg city buses been able to be changed to 
take into consideration the new timetable? 

 

 SMS-MySchool message with updated information has already been sent to 
all parents. 

 

Q. Would it be possible that children that need to go from the CPE or the garderie 
to the school bus stop at 16h30 on short days can be accompanied or that a 
navette would be organised? (for the Transport WG/APEEE) 

 

 Please forward this question to the CPE. 

 

Q. How can the traffic situation be improved (no more cars parked on bicycle lanes 
or footpaths)? (for the Transport WG/APEEE) 

 

 Project / survey ongoing 

 

Q. What is the latest on the parking situation around the school? Is there a plan to 
create parking spaces and if so, by when? 

 

 No increased parking spaces. Political decision. 

 

Q. Better collaboration between the ATSEE, the school and the CPE with regards to 
the buses as maternelle children are arriving too late in the morning.  Can more 
buses be organized?  



 
 

14 | P a g e  
 

 

 We are in contact with the representatives of the ATSEE, as well as with the 
parent´s representation and are always available for a discussion. 

 Nevertheless, we kindly ask you to forward this question to the ATSEE and 
CPE. 

 

Q. Could one person be stationed at each zebra crossing around the school (2 for 
primary) as red lights seem optional for many drivers?  

  

 Very difficult considering the legal situation of such a person. Additionally, 
problem of costs. 

 

Q. A problem that is commonly affecting everyone is the buses blocking the road 
and the zebra crossing which, on the other hand is due to the cars that stop right in 
front of the school.  

 

 In contact with Police for more frequent controls. 

 

Q. What are the measures being taken since the survey?  

 

 First meeting last week. Preparing action plan. 

 

 

 

 

 


