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INTERPARENTS MEMO 
 
 

Dear fellow parents, 

At this auspicious moment in your child’s academic career, my colleagues and I 
sincerely hope that the efforts of your children have been justly rewarded by 
success in the Baccalaureate. 

Thank you for using the INTERPARENTS Bac Online Support Centre – staffed of 
course by volunteer reps from you PA and the core INTEPARENTS team. For our 
part, we have followed up every concern and request for information to the best 
of our ability. 

We relayed to the Examining Board your comments on the exams, and notably 
on Biology, Geography, History, Maths, L1 German and L2 French.  

We received reassurances from the Head of the Bac Unit that the points we 
relayed on your behalf were forwarded to the relevant inspector. 

In some cases, additional marking instructions were issued to take account of 
the feedback., as for example, in the case of translation issues in the Bio exam.  

We are told by the Bac Unit that at the end of the process, the statistics show 
that the final marks are in line with previous years, overall probably even 
slightly better.  

If you or your child is considering appealing, please remember that an appeal 
must be based on a prejudicial procedural irregularity. It is not possible to 
contest pedagogical assessments. 

In that case, please remember: 

 That you have just ten days from the communication of the results, 
 That the appeal must be addressed to the Chair of the Bac but must be 

introduced in writing via your school Director 



 You can first request your child’s exam paper and supporting 
documentation from the Director. 

 If your child has reached the age of 18 then he/she must introduce the 
appeal and not you, as parent. 

More details are in the attached annex. 

Best wishes for the summer and life beyond the European School, 

Pere Moles Palleja – INTERPARENTS President 
On behalf of the Bac team     

  



ANNEX: Some hints on the appeal procedure 

If you are considering appealing your child’s results notwithstanding the 
conclusions of the Baccalaureate Examining Board, then please remember: 

 that the process is formal: adherence to the rules and deadlines are vital, 
 if your child has now reached the age of 18 then he/she must introduce 

the appeal and not you, as parent, 
 that only procedural irregularities which may have been ‘prejudicial’ to 

your child’s performance (i.e. affected it negatively) could be grounds for a 
formal complaint/appeal, 

 that you have just ten days from the communication of the BAC results to 
make a complaint/appeal, 

 that the complaint/appeal must be introduced in writing via your school 
Director 

 you can first request your child’s exam paper and supporting 
documentation from the Director. 

 

• Who should lodge an appeal? Even if you feel that you have been harmed as 
a result of the Baccalaureate proceedings, you should not automatically 
consider lodging a formal complaint. The possibility should be considered 
only if you feel that the outcome of the Baccalaureate exams has been 
prejudicial to your exams’ performance due to any infringement of the 
rules governing the Baccalaureate examinations and its implementation1. 

If a student is 18 years of age only he/she can lodge the appeal. If a 
student is under 18 years of age, his/her legal representatives must 
lodge the appeal2.  

There are no ‘class actions’ permissible. All formal appeals/complaints 
must be introduced by individuals. However, a decision regarding a 
general procedural irregularity may be applied to all candidates whose 
examinations suffer from the same procedural irregularity. 

 Possible grounds for an appeal. Not all anomalies trigger the possibility of 
lodging an appeal. The only grounds for appeal are formal irregularities, 
which vitiate the BAC results such as any violation of the procedural rules 
established for carrying out the BAC exams (including administrative 

                                                        
1  Arrangements for implementing the Regulations for the European Baccalaureate 
(hereinafter A.I.R.E.B. – Document 2015-05-D-12-en-10). See especially Articles 6.5 and 12.  
2 See Art. 12.3 of A.I.R.E.B, which states clearly that no power of representation is allowed, 
failing which the complaint or appeal will be declared inadmissible (Complaints Board, case 
law n. 16/52 of 16 January 2017). 



error) or procedural flows.  All candidates must be subject to the same 
written examination tests, regardless of the language section to which 
they belong. This rule expresses the requirement that the assessment of 
candidates be conducted in conditions of equality and objectivity in 
accordance with the principles of good administration and equal 
treatment of the European Schools and the Member States of the European 
Union. Undoubtedly the Examining Board of the European Baccalaureate 
has a broad discretion with regard to the determination of the content of 
the examination tests but this must be compensated by a scrupulous 
observation of the rules governing the organization of such tests3. 
Therefore differences in the translations of the same examination test 
affect the conditions of equality between candidates and the objectivity of 
the test resulting in a procedural irregularity jeopardising the uniformity 
of the examination papers of the different language sections. Some 
procedural irregularities may also range from an individual examination 
question being faulty in some way, in case of disregard of the special 
arrangement for candidate qualified on account of their learning 
difficulties4, to some kind of incident occurring in the exam room resulting 
in the examination being delayed/halted, for instance.  

N.B.: Pedagogical assessments to whether the grade(s) assigned to a pupil 

actually reflect his or her performance in the examination at issue are excluded. 

The lack of teachers’ qualifications to teach the subjects of the BAC does not 

constitute a procedural flow.5 The same applies in case a teacher seems not to 

have covered the syllabus in class. Regarding the correctors (second and 

eventually third proof-reader), it is the responsibility of them to judge the 

validity in the examination test of any approach or solution proposed by a 

candidate. Instructions to assist their work are merely indicative and non-

prescriptive in scope therefore such a judgment is, by definition, an assessment 

of a pedagogical nature and therefore cannot be considered a ground for a 

formal complaint/appeal6. Concerns related to content of the exams are quite 

common. Some pupils do perform worse than they expected and this in itself 

often raises concern about level of difficulty of the exam. There are no direct 

rules defining the level of difficulty, but underperformance across the board 

would be a cause for concern if this were link to procedural flows. 

Particularly, you are entitled to lodge an appeal if, for example, due to specific or 
general procedural irregularity:  

                                                        
3 Complaint Board, case law n. 15/40 of 10 October 2015. 
4 Complaint Board, case law n. 15/37 of 10 October 2015. 
5 Complaints Board, case law n. 16/52 of 16 January 2017. 
6 Complaints Board, case law 17/31 of 21 September 2017.  



 You have failed the Baccalaureate.  
 You have received a low overall mark or low subject mark that has 

jeopardised your access to university. 
 

ADMINISTRATIVE APPEAL 

An administrative appeal, formulated in writing and specifying the reasons, 
must be lodged through the Director of the School attended by the pupil to the 
Chairman of the Examining Board of the European Baccalaureate.  

• First steps. The immediate first step for lodging an appeal is to formally 
request the Director of your school to deliver a copy of the documentation 
related to the written exam7, including:  

 the original script  

 the final mark awarded to the examination script  

 the mark awarded by each of the correctors  

 the correctors' commentaries  

 the examination paper  

 the marking scheme  

The request for papers must be made in writing to the Director of the 
School not later than 4 calendar days after the candidate has been 
informed of the Baccalaureate examination results. The Director must 
make all documents available not later than 3 calendar days after receipt 
of the request.  

• Deadline for lodging an appeal. The claim should be lodged not later than 10 
calendar days8 after the communication of the Baccalaureate results to the 
candidate9, notably leaving you - at shortest - only three days to formulate 
the final complaint text. 10  The Director of the School will send 
electronically the complaint accompanied by all the relevant 
documentation to the Secretary-General of the European Schools not later 
than 2 working days after the reception at the School.   

                                                        
7 See Art. 6.4.10 of  A.I.R.E.B. 
8 Art. 12.1 of A.I.R.E.B. Weekends and holidays are included in the counting of the 10 days. 
9 See Art. 7.3 of A.I.R.E.B laid down the modalities of the communication to the candidates of 
the BAC results. 
10 For that reason, is advisable to request for papers to the Director as soon as possible.  



Final steps. On a proposal from the Secretary-General of the European 
Schools, the Chairman of the Examining Board will decide whether or not 
the complaint or appeal lodged is admissible and well founded. Should it 
be deemed admissible and well founded, the Chairman of the Examining 
Board will assess on a case-by-case basis the need for the candidate to 
retake the examination. If a decision is made to offer a re-examination 
because of a general procedural irregularity, the decision can be applied to 
all candidates whose examinations suffer from the same procedural 
irregularity. 
The decision thus adopted will be communicated to the candidate (or all 
candidates) not later than 15 calendar days from reception in the Office of 
the Secretary-General of the European Schools.  

CONTENTIOUS APPEAL  

A contentious appeal may be lodged with the Complaints Board only if an 
administrative appeal has been lodged with the Chairman of the Examining 
Board and only if an express or implied decision rejecting it has been taken in 
this regard. The applicant must have an interest in bring the proceeding 11.  
Please note that the Complaints Board has sole jurisdiction in the first and final 
instance. The Rules of procedure for lodging an appeal with the Complaints 
Board are available at the following link: http://www.schola-
europaea.eu/cree/index.php 
 

FINAL CONSIDERATION 

The formal appeal process takes time and results, at most, in the offer of a retake 
of the examination concerned. It should be noted that it is very unusual for such 
retakes to be offered before September. Correction and ratification of 
candidate’s mark and overall average are also possible.  Please note that the 
complaint Board is only allowed to annul the decision adversely affecting the 
candidate issued by the Baccalaureate Examining Board on account of a 
procedural irregularity.  

                                                        
11 “It is indeed up to the person invoking a procedural irregularity to justify it by producing all 
evidence or by relying, at the very least, on a set of concordant items of evidence of such 
nature as to make the reality of that irregularity plausible” (Cfr. Complaints Board, case law 
18/38 of 28 September 2018). 

http://www.schola-europaea.eu/cree/index.php
http://www.schola-europaea.eu/cree/index.php

