
 

 

 

 

 

 
 

 

Supporting the European School Parent Community through the Baccalaureate 

  
Dear Parents of S7 students,  

 

The ‘Bac season’ is now underway and we all wish the candidates great success. 

Immense efforts are made each year regarding the quality assurance of the exam papers and to 

ensure that all goes smoothly.  Considering the number of papers, problems with the exams 

are rare.  Nevertheless, if you like to be prepared ‘just in case’, your School’s Parent 

Association and INTERPARENTS, are ready to help: 

Possible actions in the next 2-3 weeks before the announcement of the results 
 

If your child comes home following an examination with a concern about it, do take time to 

gain an understanding of the nature of the problem. Having talked it through, if you conclude 

that your child encountered a problem which was possibly due to a fault in the paper or in 

how the examination was run, then it could be worth investigating further at the level of the 

Examining Board and Baccalaureate Unit responsible for management of the examination 

overall. 

  

If there has been a ‘procedural irregularity’ (any infringement of the rules governing the 

Baccalaureate and its implementation) which may have been ‘prejudicial’ to a candidate’s 

performance (affected it negatively) then remedial action at the level of the Baccalaureate 

Unit/examining board may be taken automatically without anybody having to make an 

official complaint, meaning before the proclamation of the Bac results. A range of 

compensatory measures are at the disposal of the subject inspector and Chair of the 

Examining Board.  

 

However, it is generally worth parents/their representatives alerting these authorities to any 

potential procedural irregularity in case it has not been picked up already. Such procedural 

irregularities range from an individual examination question being faulty in some way, to 

some kind of incident occurring in the exam room resulting in the examination being 

delayed/halted, for instance. They do not cover situations in which a teacher seems not to 



have covered the syllabus in class or the school bus was delayed, causing a candidate to be 

late, for example. 

  

INTERPARENTS may be able to help clarify the situation with the Central Bac unit before 

the announcement of the results. INTERPARENTS, as coordinator for all the Parent 

Associations, has an open channel with the Baccalaureate Unit. 

 

However, it is important to note that INTERPARENTS plays no part in any official process of 

investigation, possible remediation or appeal but for some years now it has been common 

practice for the Parent Associations of all the European schools to collate the feedback 

received from parents about problems arising during exams so as to identify possible errors 

and patterns and bring them to the attention of those responsible for managing the 

Baccalaureate, i.e. the Secretary General of the European Schools, the Head of the 

Baccalaureate Unit and the Chair of the European Baccalaureate.   

 

Your Parent Association and INTERPARENTS reps will work closely together on any issues 

arising during the Bac Season and keep you informed of relevant progress. Our aim is for any 

corrective action deemed necessary to be taken prior to the results being published. These 

informal options for raising concerns are exhausted by the time the Baccalaureate results are 

published. 

  

Please consider that we are rather few volunteer parents that need to react quickly to possible 

concerns raised by you. In order to build a strong argumentation when contacting/meeting the 

Bac managers, we need your active collaboration!! In particular we would ask you in case you 

need to raise a concern  

- to consult with other parents and students if the concern is shared 

- to get informal feedback from the educational advisors and teachers 

- to detail the problem as much as possible, including any feedback you are able to get. 

Furthermore, are you a specialist in an academic field corresponding to one of the 

Baccalaureate subjects, or in one of the languages in which exams are conducted?  Could you 

spare some time, if needed, to help us analyse any problems which may arise?  We would like 

to hear from you!  Send a mail to president@interparents.eu or go 

to http://interparents.eu/bac/.  
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Steps to take: 
  

1. Talk to your child to establish the facts as soon as possible after any examination which has 

given cause for concern and consult the official texts including the subject syllabusses and the 

Bac handbook 

 

The European Baccalaureate Handbook: A Guide for European 

Baccalaureate Candidates 

→ https://www.eursc.eu/Documents/BAC_Handbook-en.pdf 

 

Regulations for the European Baccalaureate 

→ https://www.eursc.eu/BasicTexts/2014-11-D-11-en-5.pdf 

 

Arrangements for implementing the Regulations for the European 

Baccalaureate 

→ https://www.eursc.eu/BasicTexts/2015-05-D-12-en-13.pdf 

 

Complaints Board and its decisions 

→ http://www.schola-europaea.eu/cree/ . 

The official texts (the latter ones) are available in DE, FR, EN. 

  

  

2. Share with us your concern, as soon as possible and in a detailed manner if something 

appears to be wrong with the examination paper or management of the exam. Help us to 

understand which possible `procedural irregularity’ happened by gathering yourself 

information. The most efficient way seems to do it through your child with his fellow students 

and with the teachers. 

Fill in the web form to contact simultaneously both INTERPARENTS and your local 

representatives who have been designated to work on Baccalaureate issues by your Parent 

Association (PA).  http://interparents.eu/bac/ 

  

Problems that are most efficiently addressed through INTERPARENTS are the ones which 

concern larger group of pupils. It often is beneficial therefore to react in concert with other 

parents/pupils. However, even problems apparently affecting single pupils may be indicative 

of wider and important issues so we still want to hear from you in such cases (for example, 

those who have ‘special arrangements’). 

You can submit the form as an individual parent on behalf of your child. 

Alternatively, one parent can fill in the form on behalf of a group. However, to avoid 

duplication and confusion, please do not do both! 

Specifically, using this form to communicate with us will: 

• automatically log your question/concern (which will facilitate forwarding of concerns and 

enable us to include you in the list of recipients of any possible future relevant 

communication.) 

• enable us to categorise concerns/problems by school, subject etc. so please fill out all the 

fields. 

  

  

  

https://www.eursc.eu/Documents/BAC_Handbook-en.pdf
https://www.eursc.eu/BasicTexts/2014-11-D-11-en-5.pdf
https://www.eursc.eu/BasicTexts/2015-05-D-12-en-13.pdf
http://www.schola-europaea.eu/cree/
http://interparents.eu/bac/


Possible actions after the announcement of the results 
In exceptional cases, if there is no agreement that a procedural irregularity has occurred or 

disagreement over the scale of its impact on candidate performance, then the launch of an 

official complaint could be justified. However, making an official complaint is not rapid nor 

necessarily straight forward. At this stage, if no corrective measure has been authorised in 

response to an issue identified, only a successful appeal/complaint will affect the 

Baccalaureate grade/s of an individual candidate. From this point forward, the process is 

formal. If you need to go down this route, don’t delay; be aware that adherence to the rules 

and deadlines is vital. See Annex 1 and the official document Arrangements for implementing 

the Regulations for the European Baccalaureate. especially Articles 6.5 and 12. 

  

The formal appeal process takes time and results, at most, in the offer of a retake of the 

examination concerned. It should be noted that it is very unusual for such retakes to be offered 

before September; such a delay in obtaining a final result can affect a school leaver’s chance 

to take up a university place in the same year. This point is well understood by all parties. 

INTERPARENTS considers it totally unacceptable for a school leaver’s academic 

opportunities to be compromised through no fault of their own and that retakes are only 

acceptable as a measure of last resort. Happily, in recent years at least, other compensatory 

actions have mostly been taken prior to the communication of final results. These actions are 

selected from a range of options which are standard to examination systems and are decided 

on finally by the Chair of the Baccalaureate Examining Board in consultation with the 

relevant inspector and Baccalaureate unit. 

  

  

Wishing you all an uneventful Bac Season and a happy outcome. 

Best regards, 

Pere Moles-Palleja 

INTERPARENTS, President  

  

  

  

  



Annex 1 - Guidance on making an official complaint/appeal 
We provide the following notes and suggestions in good faith, in the hope that you will find 

them useful; they are based on our experience and understanding of how the system works. 

This text is therefore not a comprehensive guide nor an official document. For more 

information, please consult latest versions of the official texts mentioned above in Chapter 

The official documents , page 4 . Texts are available in DE, EN & FR. 

 

Pre-emptive action taken by the Examining Board to compensate for any problems discovered 

with exams usually obviates the need for individuals to launch a complaint or appeal. For the 

rare cases where an appeal might be necessary, the following pointers are based on key 

elements excerpted from the Arrangements for implementing the Regulations for the 

European Baccalaureate especially Articles 6.5 and 12: 

 

In accordance with article 6.5.10, candidates (or their legal representatives, if they are minors) 

have the right to view and get a copy of: 

• Their original script. 

• The total marks awarded by each corrector (first, second and, where applicable) third 

corrector). 

• The details of the marks. 

• The examiners’ comments. 

• The examination paper. 

• The marking scheme. 

 

Appeals must be made purely on the basis of a prejudicial ‘procedural irregularity’ (non-

compliance with the regulations/implementing arrangements.) 

Appeals should be formally lodged (signed) by the pupil him/herself once s/he is 18 years old 

(or by the parent/legal representative for minors) although needless to say, parental support is 

helpful. 

There are no ‘class actions’ permissible. All formal appeals/complaints must be introduced by 

individuals. However, a decision regarding a general procedural irregularity may be applied to 

all candidates whose examinations suffer from the same procedural irregularity. 

 

The complaint/appeal should be made in writing via the school director to the Chair of the 

Examining Board. 

 

The timeframe for putting together a complaint or appeal is very tight so an early 

start is advisable: 

 

• The written request for the original exam script and supporting documentation listed 

above must be made to the Director of the School not later than four calendar days after the 

candidate has been informed of the examination results. 

• The Director is then obliged to make all the documents available not later than three 

calendar days after receipt of the request. 

• The formal claim must be lodged with the relevant director within ten calendar days of the 

results being formally communicated to the candidate, notably leaving you - at shortest - only 

three days to formulate the final complaint text. 

  

  

  



Annex 2 - Data protection 
 

INTERPARENTS strictly respects the sensitive nature of any communication it receives 

related to Baccalaureate matters and data protection regulations. The comments you give us 

may be shared only with the Baccalaureate Unit of the Office of the Secretary General of the 

European Schools, the Secretary General and the Deputy Secretary General of the European 

Schools, the Chair of the European Baccalaureate, named representatives of Parent 

Associations and with subject/language ‘experts’ we consult, all of whom will be asked to 

refrain from further sharing of the information you give us.  

 

To the best of our ability, we will take steps to ensure no personal data will be shared outside 

INTERPARENTS and your Parent Association; information will be also be transferred to 

experts in anonymised form, whenever possible. On the rare occasions in which this would 

not be sufficient, we will ask for the permission to share your personal data before data 

transfer. Personal data collected via the online form will be deleted latest three months after 

the results are communicated. We retain the right to store statistics of the upcoming issues 

(excluding any reference to the persons affected). 

  

 


