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1. Objective 
 

This report has been independently prepared by Helena Sofia Martins who accompanied her daughter 

Inês Martins from class P5 of the Portuguese Section, to support her on the treatment of a chronic 

illness (diabetic) and on behalf of the Parents Associations. 

 

The following key aspects of the travel are presented next, but we can already refer that this trip was 

very interesting for the children and they love it. To refer that the weather conditions were very good 

for ski practice, with one of the best snow on the last years. 

 

2. Transportation  
 

2.1. Trip to Zinal 
 

The trip to Zinal started as expected, by bus from the Kirchberg and all buses departed on time.  

We made two stops, one at mid-morning (duration 15/20 minutes) the second one for lunch (duration 

1 hour).  

The drivers had great experience in long courses, we followed trip to Zinal and everything went very 

well, we arrived around 17:30. 

When we arrived, the children’s went with the teachers to the correspondent hotels, in our case the 

Hotel Europa, put the bags. After that we all when to the restaurant to have dinner at “Les Diablons” 

Hotel. 
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2.2. Trip back to Luxembourg 
 

Back to Luxembourg, all the children and teachers had to prepare their bags on the previous day of 

the journey and put the bags in the bus. Without the bags no one add access to the slipping clothes 

so during the night they hat to sleep with the clothes of the travel. 

On the morning everyone took the short breakfast only options were milk, tea, bread and 

ham/cheese to avoid anyone from feeling bad during the trip.  

The buses left Zinal on time, and we can say the drivers were very good, they made to Luxembourg 

on time. 

We can refer that a couple of stops of 15 minutes should be good because it was too many hour in 

the bus (7h). 

 

3. Facilities, accommodation and ski resort 
 

We stayed in Hotel Europa, along with other two sections (French, Czechoslovakia) of the European 

School, were around 40 children. 

The remaining children, around 460, were accommodated at the Hotel "Les Diablons". 

Hotel Europa: 

 The hotel was very nice and clean. 

 The rooms were spacious and ideal for school trips and groups of children’s. 
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Ski slopes are suitable for all skiers of all levels, ideal to teach ski to the children with different levels 

of knowledge. 

The ski equipment’s where in good conditions for the practice of the sport. 

The ski trainers were extremely patient and helpful with the children, helping them to adapt to the 

ski conditions and to teach them how to ski.  

 

 

4. Food and Catering 
 

All the meals were assured by the restaurant of the “Les Diablons” Hotel and its conditions can be 

considered acceptable. 

The menu could have more variety and different type of fruits on each meal, as not all children enjoy 

the same food. One more plate of choice should be an option and more quantity of food should be 

served considering that the children’s were doing sports activities.  

      

Many times the children did not like the food and went to fetch some bread, but sometimes the 

bread had mold!!! 
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Snacks and breakfast very weak, without great variety, there was no fruit, yogurts, only cereals, 

bread, cheese, ham and Nutella! After so many days the children were tired of eating the same food. 

At the snack they served one biscuit per child along with carbonated juices ex: Coca-Cola, Sprite! 

Some hot food after the ski would be very welcome. 

Doe to the very big number of students that had to go the restaurant on each meal, it was difficult to 

manage the meals schedule as some of the classes didn’t respect the predefined booking.  

 

5. Other non-Ski related activities 
 

In addition to the Ski lessons, there were additional activities: 

- Activities carried out with the teacher or with the Monitor 

- Rehearsal of a song for the night with the Monitors 

- Games / Visit to a Farm in the Village 

- Walking through the Village 

- Tracking with snow rackets 

- Nightclub party 

- T-shirt painting 

- Visit to Grimentz 

- Night walk with torches in the village 

- Socializing between teachers, children, monitors and volunteers. 

All the activities were interesting an educative, were successful with the involvement of all children 

and teachers. 
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6. Teachers, monitors and volunteers 
 

All organizers (Teachers, monitors and staff of the Ski Resort) were extremely useful and important 

to children welfare, as they were so far away from their parent’s support. 

The ski instructors in the classes were extremely patient and helpful in having team spirit and mutual 

assistance. 

Overall a great combination of teamwork and feature that provided a perfect balance of supervision 

and fun. 
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7. General observations and Conclusion 
 

The trip was successful, the organization was fantastic. 

There were no issues to report, good medical staff / nurses, always very helpful and careful. 

The commitment of the teachers as always essential to support the children in all activities even the 

most basic ones, like maintaining the hygiene, alimentation and all additional needs. 

What could improve in the next travels to Zinal: 

 The number of children should be reduced or split in two different trips because is seems to 

have an impact on the logistics of the hotels and restaurant. 

 The food, beverage quality and quantity, should have a better agreement as the children are 

doing so many physical activities. 

 The trip should include a snack in the trip back to Luxembourg because it’s too much time 

for the kids without proper food (7 hour). 

 

Thank you to all the school board, organizers, teachers, parent’s 

association, trainers and others that participated on this great trip. 
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